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ach year, according to the Centers for Disease

Control and Prevention, an estimated 76 million
people are affected by foodborne illnesses, resulting in
325,000 hospitalizations and 5,000 deaths in the United
States alone. These illnesses and deaths result in an
annual cost of $22 billion due to medical expenses and
loss of productivity.

In 2004, Dateline NBC, a popular television news
magazine, investigated sanitation practices of well-
known American family restaurant chains such as:

e Chili’s

* Bennigan’s

* Denny’s

¢ and Waflle House

measuring the number of critical violations per inspection.
The Waflle House, a largely Southern chain with over
1500 stores, averaged 1.6 critical violations per inspection,
an unacceptable number of violations according to Chris
Hansen, Dateline NBC correspondent. Waffle House’s
response to the study pointed out they prepare all meals
in an open kitchen, and consumers can readily observe
their sanitation practices themselves.

The most common critical food violations in Waffle
Houses throughout the US that year included:
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Natalie’s fiction has appeared in the Chicago Reader,
therumpus.net and McSweeneys Internet Tendency.
Recently on her food blog, ourdindin.wordpress.com,
she featured a recipe for gator tail that she learned from
some guy on the side of the road.
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area, in full view of loyal Waffle House patron Lucy
McLoone. Moving the cabinets was an uncommon task,
performed only during Health Inspections. Maryanne’s
manager, Robert Vaughters, who was recently transferred
from store #9875, located in Ocala, Florida, stood next
to Inspector Daniel Boone, no relation to the Daniel
Boone of historical significance, who recited a joke he
had heard about religious authority figures confined to
a canoe, as the 41 year-old mother of 2 removed the
steel cabinet.

A white pigeon, often referred to as a dove, sat
startled under the shelter of the unheated grill, but the
bird did not move. Instead, it remained nestled in a bed
of hashbrowns, the kind of which can be prepared in any
combination of five styles:

* Smothered: meaning scattered on the grill and
smothered with onions.

* Covered: meaning topped with melted cheese

e Chunked: meaning tossed with Chunks of
“Hickory Smoked” ham

* Topped: meaning topped with Bert’s Chili

* And Diced: meaning topped with Fresh Diced

tomatoes

Inspector Boone stepped back to observe the bird.
Normally shy, despite his position of authority which
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* country ham

* pork chops

* patty melts

¢ and, of course, hashbrowns.

Sam Frisk and his brother looked to Maryanne, who
had tossed her gloves into the dumpster, a signal to all that
she would not be handling the bird any further in their
presence, but Maryanne could not provide any comfort.
Inspector Boone, aware of the children’s despair, assured
them that the dove was simply ashamed of its size and
would be on its way as soon as they went inside.

Once inside, the children returned to their soggy
waflles. Inspector Boone wrote up his inspection report—
which was not favorable. Manager Robert Vaughters
pushed the metal cabinets back underneath the grill.
And Maryanne, plotting to rescue the bird at the end of
her shift, refilled the coffee cup of loyal customer Lucy
McLoone, who, due to her heavy-set nature, had trouble
repositioning herself on the counter stool she thought
of as “hers.”

The dove, alone on the hot blacktop of the Winn
Dixie shopping center, blinded by sunlight and fearing
the alien sound of a garbage truck which approached, as it
did every day at 10:30 a.m., to empty the very dumpster
the bird was placed behind, attempted to waddle away,
flapping its wings in vain. Midflap, the bird, warmed to a
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Manager Robert Vaughters, anticipating the shame
and criticism he would face at the hands of Waffle House
upper management, suggested they remove the pigeon
immediately. He insisted he had no idea that the bird was
there, nor could he pinpoint the method the bird used to
enter the Waffle House. He also suggested that the bird,
based on its size, had arrived under the Waffle House
grill prior to his transfer from store #9875 in Ocala.

However, Inspector Boone noted that pigeons, not
excluding the dove under the grill, were potential sources
of illness and infection, and requested that the bird be
left where it had been found until a pigeon removal
professional arrived on the premises.

Pigeons, Inspector Boone mentioned, are known to
cause, transmit and carry:

1. Histoplasmosis: a disease caused by a fungus
which grows in pigeon droppings. Symptoms
of histoplasmosis tend to appear 10 days after
initial infection and include fatigue, fever, and
chest pains.

2. Dsittacosis (also known as ornithosis or parrot
fever): a rare disease mainly found in parrots and
parrot-like birds such as cockatiels, but also found
in pigeons. Human contraction of the disease and
symptoms are similar to the aforementioned, but
also accompanied by a high fever.
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While Inspector Boone and Manager Robert
Vaughters discussed pigeon removal services that might
be available, Maryanne had slipped her hands into food-
service-grade rubber gloves and picked up the bird,
which squirmed unenthusiastically and seemingly out of
obligation to an instinct it thought it should indulge.

Maryanne, who was known in her neighborhood as
not only a bird lady, but a lady who would rescue and
rehabilitate many types of animals, including:

* squirrels

e turtles

* snakes

* raccoons

¢ and feral cats,

declared that she would take the dove home and nurse
it back to health. Inspector Boone, emasculated by
Maryanne’s defiance, and confronted yet again by his
inability to assert his professional authority, masked his
shame by joking that the bird looked healthy, fattened by
hashbrowns as it was, and should be released back into
the Winn Dixie shopping center habitat, where it had
probably come from anyway.

Maryanne felt pressured to remove the bird from
the building, not because of Inspector Boone’s position
of power, but because of the attention the violation
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